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Dear Valued Customer,
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In order to implement the State Council's work on reducing the payment fees for small and
micro enterprises (SMEs) and individual industrial and commercial households, the People's
Bank of China (PBOC), the China Banking and Insurance Regulatory Commission (CBIRC),
the National Development and Reform Commission (NDRC), and the State Administration for
Market Regulation(SAMR) jointly launched fee reduction measures to further guide financial
institutions to surrender part of the profits to the real economy, reduce the operating costs of
market enterprises, and optimize the development environment for real economy. We now
announce the following specific measures for the reduction of fees for SMEs. From Sep 30,
2021:

(1) BHERITRKA RS YR

To reduce bank account service charges

HATEFF P ER WP F R ZETE.

We do not charge account opening fee and account annual fee.

BATIMAE RIS ARTRUERIKF SRS, SWHIE 2024 F9H 30H.
We will not charge account maintenance fee to all RMB settlement accounts for SMEs
until Sep 30, 2024.

(2) PHEARDEMCRFEEE

To reduce RMB transfer and remittance processing fees

SHIMPENBESEERERTIRE 10 At (8) UTHNABITENKILCFES,
HITBIRBRIEBIFESMINER 9 /TR, UBHAZE 202459 H 30 H.
For SMES’ inter-bank fund transfer over counter, a single transaction of less than RMB

100,000 (inclusive) will enjoy 10% discount based on the existing government-guided
price standard, effective till Sep 30, 2024.

B{RrZE 8 The specific charges are:

{FFX&E0 Transaction amount Wzt Charge

1 BT (21 7577T) Wzt 4.5 STTBE

Less than RMB 10,000 (inclusive) RMB 4.5 per transaction
Fem 1 5—10 575t (& 10 Bio) Wz 9 tEBE

RMB 10,000 — 100,000 (inclusive) RMB 9 per transaction

(3) EUEERDRIEISIE

To cancel some check/draft related business charges



HATI AR WETEIE S ETARZE, K.,

We will waive manual check fee and loss report fee for all enterprises.

MFH—PER, BERRLEEFIRSHEL 8008201268 SEHIZAEIE,
If you have any further queries, please contact Citiservice Hotline 800-820-1268 or your
relationship manager.
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Best regards,

IERT (PE) BRAF
Citibank (China) Co., Ltd.
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