
Terms And Conditions For Products And Services 

Amendment Notification 

Dear Client:   

Thank you for your continuous support to Citibank (China) Co., Ltd.. We are 

committed to providing our clients with excellent wealth management solutions 

and customer service. 

Please be advised that we have recently amended the relevant terms and conditions 

as indicated in the Terms and Conditions for Products and Services of Citibank 

(China) Co., Ltd. （hereinafter referred to as the “Terms and Conditions”）.  We 

hereby publish the amended clauses of Terms and Conditions. The complete version 

of the amended Terms and Conditions will be effective as of April 22, 2021. For 

existing clients, if you do not request early termination of the Terms and Conditions 

or close the existing account within 30 days after the date of the publication, it will 

be deemed that you have consented to and accepted such revised Terms and 

Conditions. 

Amendment to the Terms and Conditions (The amendments are marked with 

underlying) 

1. A new Clause under Article 24 “Miscellaneous” shall be added and numbered as

Clause 24.1： 



“24.1 The Bank values the protection of the Customer’s privacy.  Privacy Notice of 

Citibank (China) Co., Ltd. indicates how the Bank shall protect and handle the 

Customer’s personal information in course of the provision of the products and 

services to the Customer with regard to collection, use, sharing, transfer, disclosure 

and deletion of the Customer’s personal information.” 

 

2. The original clauses  from Clause 24.1 to 24.16 shall be re-numbered as the 

clauses  starting from Clause 24.2 to 24.17, the substance of which remain same.  

 

 

You may refer to the Amended and Restated Terms and Conditions (V202104). 

Link: https://www.citibank.com.cn/sim/chinese/pdf/ProductsAndServices.pdf 

 

 

Should you have any queries regarding the revision to the Terms and Conditions, 

please call your personal relationship manager or our 24-hour phone-Banking 

hotline 95038 (domestic) or (+86)-(21)-3896-9500 (overseas). 

 

  

Citibank (China) Co., Ltd.                                                                                                                    

March 22, 2021 

 
 

https://www.citibank.com.cn/sim/chinese/pdf/ProductsAndServices.pdf
https://www.citibank.com.cn/sim/english/footer/privacy.htm


 


